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Abstract: Since the early twentieth century, management theories have brought forth work behavior 

constructs through numerous approaches such as the scientific approach, humanistic approach, 

system approach and many more. However, in the making of these work behavior constructs, religion 

has always been sidelined. Although Islamic management scholars have come up with Islamic 

theories according to the Quran and hadiths, there is hardly any empirical proof to support these 

theories. This paper is an exploratory research aiming to determine the construct of work behaviors 

from the Islamic perspective. The instrument that was developed is more practical to assess Muslims’ 

behavior holistically in the work place due to the major role religion plays in a Muslim’s life. The 

foundation of the constructs and items in the instrument are derived from the Quran and hadiths. A 

total of fifty-one items were successfully extracted from the essence of Quran and hadiths. Experts 

from the faculty of Islamic Studies, Psychology and Management were consulted to determine the 

content validity of the items, while factor analysis was used to analyse the reliability of the constructs. 

Data from 100 administration officers of a public university in Malaysia was analysed using principal 

component factor analysis. Six sub-constructs were successfully extracted from the two main 

constructs, al-qawiy (Ability) and al-amin (Trustworthiness). The two main constructs have an alpha 

coefficient of .95 and .94. Al-qawiy construct consists of three sub-constructs, namely Professional, 

Competent and Sensitive with an alpha coefficient value of .93, .90 and .85 respectively. As for the 

al-amin construct, it also consists of three sub-constructs namely Integrity, Just and Principled with 

an alpha coefficient value of .88, .89 and .85 respectively. The outcome of this exploratory research 

proves that Islam integrates human nature and practical needs in a working surrounding across time. 

The output contributed to the literature of related research field such as the psychology of religion, 

organizational psychology and management, thus providing an alternative to assess Muslims’ work 

behaviors more realistically. 

 


